Philadelphia Area Medical Instrumentation Association
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HOW BENCHMARKING CAN IMPROVE MAINTENANCE PRACTICES

www.ecri.org/biomedicalbenchmark

Jonathan A. Gaev, MSE, In this talk, Jonathan will discuss:
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BiomedicalBenchmark™

CE departments are under pressure to demonstrate their value so they need to prove that they are delivering service as
cost-efficiently as possible. Benchmarking can help make the point-if it is done well. In this presentation, we will explain
how to use benchmarking information to demonstrate your success and to improve your maintenance practices when
required.

ECRI Institute has contributed to improving practices for medical equipment maintenance and to benchmarking CE
programs for over 40 years. We recently released a new product, BiomedicalBenchmark™, a web-based system to help CE
departments assess and improve their efficiency.

When: Wednesday, May 20th, 2009

5:45 Social
6:30 Dinner - Courtesy of ECRI Institute
7:00 PAMIA Business Meeting
7:15 Presentation by Jonathan Gaev of ECRI Institute
Where: ECRI Institute
5200 Butler Pike
Plymouth Meeting, PA 19462
610-825-6000

MUST R.S.V.P. by Wednesday, May 13, 2009 to rsvp@pamia.org

Please distribute this notice to all interested members
in your department and/or institution
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